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The following simple instructions MUST be completed to ensure successful
setup of your device

PLEASE CALL TO ACTIVATE YOUR DEVICE
Activation Line:
Monday — Friday 9:00am — 5:00pm: 1-800-894-8074

Setup Process

Remove your unit from the Box
. Charge the Unit: Plug the home charger into the jack located on your device. This is marked by a small rubber
stopper with a lightning bolt on it. Please allow at least 4 hours to charge the device to full.
. Place your device in an area open to sky: Turn on your device and put it in a window or an open area that has
access to the sky. The unit will now look for a cell tower to connect to as well as a satellite signal. This can take
up to 15 minutes for its first time turning on; please be very patient during this critical setup stage.
. Initial Light Sequence: The startup light will stay BLUE for about 2 minutes, then start blinking GREEN

slowly 4 times as it registers with your local cellular towers. When the device flashes alternatively RED and
GREEN your device will be connected to both satellite and cellular coverage.
. Activate Account — Please activate your account by calling the activation line and speaking with one of our
friendly support agents.
Login to your web software — After activating please login to your web software online at the following web
address

webpanel.gemteksales.com

Customer Support
support@geminitracking.com
Monday — Friday 9:00am — 5:00pm: 1-800-894-8074
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